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Abstract: 

The primary objective of this research is to explore and establish a profound relationship between 

holistic English education and the cultivation of essential global citizenship skills and cross-

cultural empathy. This innovative approach seeks to illuminate the transformative potential of 

language education as a catalyst for 

nurturing qualities that are fundamental to effective communication and mutual comprehension in 

our ever-diversifying world. Employing a structured questionnaire as our primary data collection 

tool, this study aims to uncover the key factors contributing to the influence of holistic English 

education on the development of global citizenship skills. Ultimately, our research endeavours to 

unveil a substantial and positive correlation between the proficiency attained through holistic 

English education and one’s capacity to thrive as an inclusive and socially responsible global 

citizen. 
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Research Questions: 

 “To what extent comprehensive approaches for teaching English contribute to the development 

of student’s skills as global citizens?" 

Introduction 

It is imperative that the next generation be prepared to be knowledgeable, compassionate, and 

involved global citizens in an increasingly interconnected world. Global issues like climate 

change, economic interdependence, and cultural diversity are continuing to reshape society, and 

researchers and educators are looking for new and creative ways to help students develop the 

knowledge and values needed to engage in an interconnected world. Among these strategies, 

English education has drawn interest for its ability to promote global citizenship and empathy, 

across cultural boundaries in addition to its linguistic advantages. 

This study aims to investigate how a comprehensive approach to teaching English affects students' 

growth in global citizenship and intercultural empathy. In this sense, "holistic" refers to a method 

of teaching that extends beyond merely teaching linguistic skills. It comprises a thorough 

educational approach that incorporates communication skills, critical thinking, cultural awareness, 

and knowledge of global issues. 

Students need to acquire critical skills in order to have a positive influence in our diverse and 

globally interconnected world. Critical thinking, intercultural comprehension, and handling 

complicated international issues are some of these abilities. Conversely, the ability to comprehend 

and value the perspectives of individuals from diverse backgrounds is a sign of cross-cultural 
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empathy. This is why learning English is so important: it enables cross-cultural communication 

and the development of critical skills required for global citizenship. 

The main questions this study aims to address are: How can a comprehensive approach to English 

education help students become global citizens? What impact would it have on their cross-cultural 

empathy? In order to investigate these issues, the study uses a mix of qualitative and quantitative 

techniques to evaluate how comprehensive English instruction affects students' growth in these 

important areas. 

The study will examine the research on the connection between education, global citizenship, and 

cross-cultural empathy in the sections that follows. In addition, it will describe the research 

methodology, give an overview of the results, and talk about how the study might affect teaching 

strategies and the larger field of developing global citizenship. 

An important step in understanding how education can help create a more connected and 

compassionate global society is the investigation of the effects of holistic English education on 

cross-cultural empathy and global citizenship skills. 

Literature Review 

Cross-cultural empathy and global citizenship are becoming more and more valued qualities for 

students in our globalized society. There has been research on the development of these crucial 

abilities through English education, which is frequently seen as an effective instrument for 

intercultural dialogue and communication. 

The connection between global citizenship competencies and language instruction has been the 

subject of numerous studies. Research by Pike and Selby (2016) demonstrated how critical 

thinking and cultural sensitivity can be emphasized in general education to foster global citizenship 

abilities. Furthermore, Byram (2008) explored how foreign language instruction has evolved into 

a basis for intercultural citizenship, demonstrating the innate connection between language ability 

and the formation of a global mindset. 

According to research by Stephan and Finlay (1999), learning a language can help with 

intercultural communication, which can improve empathy and intercultural understanding in the 

context of cross-cultural empathy. In a similar vein, Chen and Starosta (2000) investigated how 

language learning might enhance intercultural sensitivity and discovered that language learners 

typically develop greater empathy for different cultures. 

Moreover, a number of academic establishments have acknowledged the importance of 

incorporating global citizenship competencies into the syllabus. The American Association of 

Colleges and Universities (AAC&U), for instance, promotes the inclusion of global learning 

outcomes in higher education, placing a strong emphasis on the growth of intercultural competency 

and ethical reasoning. 

Even though these studies offer insightful information, more research is still needed to determine 

the precise effects of a holistic English education approach on cross-cultural empathy and global 

citizenship skills. This study looks at how well a comprehensive approach to English education 

promotes these skills in an effort to add to the growing body of literature in this area. 
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The research methodology, results, and implications of our study will be presented in the following 

sections of this paper, with the goal of illuminating the potential of holistic English education to 

foster cross-cultural empathy and global citizenship skills. 

Hypothesis 

A holistic English education approach positively impacts the development of global citizenship 

skills in students." 

Objectives 

1. To evaluate the present level of cross-cultural empathy and global citizenship abilities among 

students who have received a holistic English education. 

2. To investigate which elements of the comprehensive approach to English education have the 

greatest impact on the development of global citizenship abilities and intercultural empathy. 

3. To find out how educators feel the holistic approach to teaching English affects their students' 

growth in cross-cultural empathy and global citizenship. 

4. To determine the obstacles or difficulties encountered when putting into practice a 

comprehensive approach to English instruction and how they affect the intended results. 

5. To offer suggestions for improving how well English instruction fosters global citizenship 

abilities and intercultural empathy. 

Research Methodology 

Research Design: 

For this study, the target population consists of teachers involved in holistic English education 

programs. To ensure a representative sample, this study has employed a stratified sampling method 

that represents the population of teachers in this context. 

Data Collection: 

Quantitative Data: 

The questionnaire was developed to assess global citizenship skills and cross-cultural empathy. 

This study has successfully administered survey for teachers and diligently collected quantitative 

data regarding their perceptions and experiences. 

Qualitative Data: 

The data was collected through interviews and group discussions with teachers to gather in-depth 

insights about their experiences with holistic English education.  

Data Analysis: 

On the basis of the survey data, we can see that the majority of respondents who strongly agree 

with the statement have 15 to 25 years of teaching experience, while one respondent with 5 to 10 

years of experience also strongly agrees. This data analysis provides an initial overview of how 

different groups of respondents perceive the role of English education in developing global 

citizenship skills.  
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Based on this data, it appears that the majority of respondents believe that English education can 

play a role in developing global citizenship skills. This belief is held by both male and female 

respondents, and those with a range of educational backgrounds and teaching experience. 

 
There are distinct responses to how English education can contribute to the development of global 

citizenship skills. This analysis highlights the diversity of perspectives on how English education 

can contribute to the development of global citizenship skills among the respondents, with an 

emphasis on socio-emotional development, cultural understanding, and language proficiency.  
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We can see that there are two main teaching strategies to promote global citizenship in their 

English language classrooms: Debates or discussions on topics like global citizenship, 

immigration, climate change, or human rights are used by two different respondents, with varied 

educational backgrounds and teaching experience. This strategy focuses on engaging students in 

active dialogue and critical thinking about global issues. 

Teaching literature, including its themes, characters, and cultural contexts to gain different 

perspectives, is also used by different respondents with a Master's Degree. This approach 

emphasizes the exploration of diverse perspectives and cultural contexts through literary analysis. 

It's worth noting that both of these strategies aim to foster global citizenship skills and awareness 

in the English language classroom, although they take different instructional approaches. This 

analysis can provide insights into the various methods used by educators to promote global 

citizenship in their teaching. 

The respondent's answer indicates that a variety of teaching strategies and activities have been 

observed as effective in promoting empathy and global citizenship among students. These include 

interactive methods such as discussion, role-playing, and group discussions, which encourage 

students to engage with diverse perspectives and develop a deeper understanding of global issues. 

 
Based on these responses, it is clear that the majority of the respondents are in favor of including 

specific content or topics related to global issues in English language curricula to promote global 

citizenship and empathy. The respondents expressed a definite "Yes" opinion, while one 

respondent expressed a more cautious "Maybe." 

This analysis suggests that there is overall support for incorporating global issues into English 

language curricula among the respondents, which aligns with the goal of promoting global 

citizenship and empathy through education. 

Based on these responses, it appears that the respondent believes that "All the above said topics 

are essential," indicating a comprehensive approach to including a wide range of topics related to 

global issues in the curriculum to achieve the goals of promoting global citizenship and empathy. 

Additionally, the respondents mentioned "Language Skills," which suggests recognition of the 

importance of building language proficiency as a fundamental aspect of English language 
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education. This response implies a holistic view of English language education, combining 

language skills with a broad range of global issues and topics. 

The data analysis indicates the respondent's support for a curriculum that covers a wide array of 

global topics while also recognizing the significance of language skills in achieving these 

educational goals. 

The detailed response, on the other hand, highlights a significant concern regarding students from 

rural areas having negative attitudes and fear of the English language. The respondent suggests 

taking steps to address this issue, which could potentially contribute to fostering global citizenship 

skills and empathy among a broader range of students. The expression of gratitude at the end of 

the response reflects a positive tone and a willingness to work towards improvement in English 

education. 

This analysis reveals that while some respondents had no additional comments, others recognized 

challenges and expressed a desire for positive change in English education. 

Limitations: 

1. Implementing these strategies may be resource-intensive and not feasible in areas with 

limited resources. 

2. Rural areas can be culturally diverse, and a one-size-fits-all approach may not be suitable. 

3. Achieving significant changes in attitudes and skills requires a long-term commitment, 

which may be challenging. 

4. Assumes there are enough qualified English teachers available, which may not be the case. 

5. The extent of community involvement can vary, making it challenging to garner support. 

6. Many rural areas lack access to technology, hindering the implementation of certain 

strategies. 

Implications and Applications 

While this study primarily focused on the relationship between holistic English education and the 

development of global citizenship skills and cross-cultural empathy, it opens the door to various 

implications and applications. Educators can consider the insights gained from this research to 

adapt their teaching methods and curricula, emphasizing holistic approaches that go beyond 

linguistic skills. This adaptation can help students not only become proficient in English but also 

foster global awareness and cross-cultural empathy (Byram, 2008; Chen & Starosta, 2000). 

Furthermore, policymakers and curriculum developers may find value in considering how the 

principles of holistic English education could be incorporated into educational policies and 

standards (American Association of Colleges and Universities, 2017). This research highlights the 

potential for a more comprehensive approach to language education to contribute to the cultivation 

of global citizens. 

For future research, this study provides a foundation to explore the specific teaching methods and 

pedagogical approaches that yield the best results in developing global citizenship skills and 

empathy (Pike & Selby, 2016). It also suggests the need for long-term studies to assess the long-

lasting impact of holistic language education on students' international perspectives (Stephan & 

Finlay, 1999). 
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In our increasingly interconnected world, the importance of nurturing global citizenship and cross-

cultural empathy cannot be overstated. This research contributes to the ongoing dialogue on the 

role of education in achieving these goals and offers practical insights for educators and 

policymakers." 

Conclusion 

To sum up, this study emphasizes how important a comprehensive English education is for 

fostering in children a sense of global citizenship and intercultural sensitivity. Teachers can 

effectively prepare the next generation to thrive as informed, caring, and involved global citizens 

by adopting a comprehensive approach to teaching English that includes not only language skills 

but also critical thinking, cultural awareness, and engagement with global issues. 

The results of this study highlight the beneficial effects of a comprehensive English education 

on the growth of cross-cultural empathy and global citizenship abilities. It is clear from both 

quantitative and qualitative data that teachers believe there is a direct link between students' 

development of empathy and global awareness and thorough English training. Most of the 

participants, who come from a variety of backgrounds and experiences, agree that English 

education has the capacity to develop these vital traits. 

Quantitative data indicates that a sizable segment of educators, especially those with a great deal 

of experience, firmly support the contribution of English education to the development of global 

citizenship competencies. This is consistent with qualitative observations that clarify the several 

effective teaching tactics that educators use to foster intercultural awareness, facilitate 

conversations on global concerns, and increase students' empathy for different points of view. 

But it's important to recognize the constraints that come with putting these techniques into practice, 

particularly in rural regions. Resource limitations, cultural diversity, and long-term commitment 

are major obstacles that need to be overcome in order to successfully include comprehensive 

English teaching into curriculum in rural areas. To overcome these obstacles and create an 

atmosphere that is supportive of holistic learning, customized solutions, community involvement 

and consideration of socioeconomic considerations are crucial. 

This study recommends that educational approaches and instructional strategies that maximize the 

development of cross-cultural empathy and global citizenship skills be further explored in the 

future. In order to evaluate the long-term effects of holistic language instruction on students' 

viewpoints and behaviors, longitudinal studies are necessary. In order to raise a generation of 

internationally capable people, legislators and curriculum designers are also urged to think about 

incorporating the holistic English education principles into educational standards and regulations. 

Essentially, this study adds to the current conversation on how education may change people and 

help them become global citizens. We may make the transition to a more connected, compassionate, 

and inclusive society by adopting holistic methods to English instruction and tackling the 

difficulties that arise in its application. 
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